Liberty improves online info
for customers

Liberty Utilities has made two new improvements to its website
to benefit customers.

The company said the real-time outage map has been improved to
show greater details so customers have more information about
unplanned and planned outages. The map will show if a crew has
been dispatched or if they are assessing/working on the
problem. Customers can also zoom in to see the outage area,
including nearby streets. Specific addresses affected by an
outage are not shown for security reasons.

Estimated restoration times will be shown. The website is also
accessible via portable devices.

Information about Liberty Utilities’ efforts to reduce its
carbon footprint is also online.
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